
 

 
 
 
 
 
 
 
 
 
 

June 24, 2019 
 
To: Butler Water Utility Customers 
Re: Water Utility Rate Increase 
 
In July of 2018, the Village applied to the Wisconsin Public Service Commission (PSC) to 
increase water rates for all users in the Village of Butler.   The Village’s last water rate increase 
was in 2009.   
 
Over the last year, the Village has worked with the PSC to determine the precise increase 
needed to fund the Water Utility’s operational and capital expenditures.  A public hearing on the 
rate increase was held on June 4, 2019 and on June 19, 2019, the Village received notification 
from the PSC that the Village’s rate increase application was approved.  The new rates will 
take effect on July 1, 2019.  All water consumed after July 1, 2019 will be charged at the new 
rates and will be reflected on the bill you receive in September 2019. 
 
The increased rates are needed to sustain the utilities increased operational and maintenance 
costs and capital investments, as well as to keep with regular rate increases from Milwaukee 
Water Works, from whom the Village purchases water.   
 
The total increase in water revenues is $60,560 which will result in an estimated overall rate 
increase of 13.67%. The water bill for an average residential customer with a ⅝-inch or ¾-inch 
meter who uses 11,000 gallons of water per quarter will increase from $61.36 to $71.97, or 17% 
(including the public fire protection charge). 
 
Included on the back of this letter is a rate sheet which outlines by meter size and by charge the 
rate increase, as well as a FAQ packet to help answer any questions.  The PSC’s full rate 
determination as well as all of the information included in this letter is available on the Village’s 
website; www.butlerwi.gov.  
 
Please feel free to contact me at (262) 783-2525 or kchadwick@butlerwi.gov if you have any 
questions after you review these materials.   
 
Sincerely,  
 

 
 
Kayla J. Chadwick 
Village Administrator/Clerk       
  
 

 
 12621 West Hampton Avenue 

Butler, WI 53007 

P: 262-783-2525  F: 262-783-2522 

 
BUTLER Wl.GOV 

http://www.butlerwi.gov/
mailto:kchadwick@butlerwi.gov
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